
£5 




— ; — ;- 



i ; 

: ! 



i" ! 



s • I 



! i 



T"1 T" 



,i i 1 

— I i- 



♦ ■ I 



i ■ i i J i i l 1 j j 1 U .' 



j. !. 

T"T 

:f--+ 

_L_± 




1 i" 
..'_.■?.. 



— t -;■ — 



^-i — 1 — L- 



! 1 



"7~~ ! .".I 



-r — H~T" 



■:! .1 I 



1L. ..4. 

1.L.I 



;-. 1 



I. ! ; 



1.-. s 

.4- - — i-.-.... 
: • i 

Si 



■r . » 1 



■*i t 



.1 

L • : 
. i. . L— 

i ■ . ! 



1 1 ■ * - • ■ 
-1—1 — {-— 



i ' l 



i_ — 



!.' * I i. 



-i r-.H-- 



> ; 



1 



: 6 1 



-1 — r 

. 1 ; 



Agent w/single 
skill goes 
available 



Yes 




Make agent avail- 



Increment agents 
reserved count " & 
make agent avail 



Make agent avail- 



Make this agent avail 
Release the auto-reserved 
multi-skilled agent with 
lowest occupancy 



&6 

Make agent 
avail in all 
skills 



Agent w/mult^ k — £ 0 o 
skills goes 
available 



For each 
skill 




Increment agents 
reserved count & 
mark agent auto- 
reserve in this ski] 



Yes 




Yes 



Mark this agent 
auto-reserved & 
release multi- 
skilled agent with 
lowest occupancy 
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